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General

Lakehead District School Board (LDSB) supports human rights and accessibility for persons
with disabilities informed by the four principles of dignity, independence, integration, and
equality of opportunity.

Lakehead District School Board established the 3100 Accessibility Policy and these procedures
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A support person is an individual chosen by a person with a disability to provide services or
assistance with communication, mobility, personal care, medical needs or with access to goods
or services. Personal care needs may include, but are not limited to, physically transferring an
individual from one location to another or assisting an individual with eating or using the
washroom. Medical QHHGV PD\ LQFIXGH EXI DUH QRW 0LPLUIHG IR PRQUIRULQJ DQ LQGLYLGXDIV health,
or providing medical support by being available in the event of a seizure. The support person
could be a paid professional, a volunteer, a friend, or a family member. They do not necessarily
need to have special training or qualifications.

Responsibility

It is the responsibility of superintendents, principals, managers, the communications officer, and
supervisors, as appropriate, to endeavour to meet the objectives articulated in the 3100
Accessibility Policy, Section 4. The responsibilities include the following:

3.1 The users of LDSB and school services are notified when there is a disruption in
services that may have an impact on access to services by persons with disabilities.

3.2 Staff and volunteers who deal with the public or third parties on behalf of LDSB, receive
training on the Accessibility for Ontarians with Disabilities Act (AODA) and
corresponding standards - the requirements and the Ontario Human Rights Code as it
pertains to persons with disabilities. Training will be appropriate to their duties and will
be provided as soon as practicable. Participation of training is monitored and any
necessary follow up action is taken. Tip sheets (Appendix A) have also been prepared
to support these efforts. Training includes the following areas:

| staff receives training related to the AODA and corresponding standards,
including but not limited to providing accessibility training to appropriate staff
members with respect to accessible student program and course delivery and
instruction;

I staff is trained to support parents/guardians and the public who may use
assistive devices while accessing LDSB services; and

I all staff, volunteers, and others dealing with the public are properly trained in how
to interact with people with disabilities who are accompanied by a service animal.

3.3 A multi-year accessibility plan outlining LDSB
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4.2.3 The LDSB website will indicate all facilities services that are open to the public,
will respect to the independence and dignity of persons with disabilities and that

includes those who use assistive devices. In cases where the assistive device
presents a



BUSINESS AND BOARD ADMINISTRATION 3000

ACCESSIBILITY PROCEDURES 3100

4.3.2.4 If the parent/guardian uses a different support person for subsequent
meetings, a hew signed consent will be required. (
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4.4 Use of Service Animals

4.4.1 Accessto LDSB Premises

4.4.1.1 Any person with a disability who is accompanied by a service animal will
be welcomed on LDSB and/or school premises with his or her service
animal and will be accompanied by the service animal while on the

premises.
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10. Review



